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ITA Business Trend Survey
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The ITA Business Trend Survey has been in existence since 2004
ITAZ GFEaH i A5 M 20044F- I+ 46

— It was introduced in its current format in 2006 right here at the
Breakers in Palm Beach, FL
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The 2011 Survey represents 24 questions
20114 1 244 ) i

— We had a total of 18 respondents from our Regular Members
answering the questions
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« We will highlight the responses and results of the 2011 ITA
Business Trend Survey...........
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On a scale of 1 to 10, with 10 indicating very important, and 1 indicating not important at all,
please rate the importance of India and South America as a market to US Forklift
Manufacturers by 2016, as a market for US Exports?
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On a scale of 1 to 10, with 10 indicating very important, and 1 indicating not important at all,
please rate the importance of India and South America as a market to US Forklift
Manufacturers by 2016, as a location for local manufacturing partnerships (forklift
production in India and Brazil)?

121047, 104&%@%? 1&%%;5%7 EE §IJ2016€|5, TE2G & TEALT= 1 ZEH( BT R E 7T 9 X

. e . i
IndiaFl g South Americapd
10 10+
9- 97
ol g —1 9.1
71 71 ]
6 N
5- s
4 4 |
31 3| |
2- 2
14 1T
0 0l
2009 2010 2011 2009 2010 2011
02009 M 2010 M 2011 02009 M 2010 M 2011

ITA Business Trend Survey 2011 5




On a scale of 1 to 10, with 10 indicating very important, and 1 indicating not important at all,
please rate the importance of India and South America as a market to US Forklift
Manufacturers by 2016, as a location for parts suppliers?
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On a scale of 1 to 10, with 10 indicating very important, and 1 indicating not important at all,
please rate the importance of India and South America as a market to US Forklift
Manufacturers by 2016, India and Brazil as a location for local forklift manufacturing for
the local (Indian and South American) marketplace?
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On a scale of 1 to 10, with 10 indicating a very significant impact, and 1 indicating no
impact, please rate the impact of Indian produced forklifts on the North American
forklift market by the year 2016, for each forklift class? (this includes forklifts
manufactured in India which are imported to North America by ITA member companies)
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Which global market do you see with the greatest economic growth in
the next five years? (Ranked in order from least growth to greatest
growth). ZEEER 2R R ERTT I E AR KSR AT I KL DF < ? 35
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With greater focus on lean manufacturing and lean operations do
you feel that forklift trucks is an area where companies look to eliminate
or reduce their fleet sizes?
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Do you foresee the duties imposed on imported US manufactured
forklifts will be eliminated by 20162 #& & & 7 WL 320164, & FE & )
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On a scale of 1 to 10, with 10 indicating very significant and 1
Indicating no impact, with the current value of the US Dollar do you
expect increased exports of US manufactured forklift trucks?
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Please indicate your expectation for the change in material costs
for the following time period. (2011 compared to 2010)
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On a scale of 1 to 10, with 10 indicating very important and 1
Indicating not important at all, please rate the importance of the
following items when you are evaluating supplier performance.
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On a scale of 1 to 10, with 10 indicating very important and 1
Indicating not important at all, please rate the importance of the
following items when you are evaluating supplier performance
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On a scale of 1 to 10, with 10 indicating very important and 1
Indicating not important at all, please rate the importance of the
following items when you are evaluating supplier performance
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On a scale of 1 to 10, with 10 indicating very important and 1
Indicating not important at all, please rate the importance of the
following items when you are evaluating supplier performance
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Thinking about your company’s supplier base, which of

the following best describes how you expect it to change

by 20167
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Do you anticipate a change in the source of supply for any of the
components listed by 20167 If you anticipate changing the sourcing location

by 2016, indicate if the change will locate manufacturing to North America, from
North Amerlca or elsewhere
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Change Source

If yes, change will be.....
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If yes, change will be.....
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Electrical SystemsH,S, &5t 38% 62% 12% 48% 40% 50% 50% 50% 50% 0%
Mast and Attachments| ] 42 %

J= =N 62% 38% 60% 20% 20% 69% 31% 50% 0% 50%
Hydraulic Componentsi# /i

Jolt 46% 54% 44% 28% 28% 50% 50% 34% 16% 50%
Drive Trainsf&zl 24t 46% 54% 43% 0% 57% 53% 47% 70% 15% 15%
Engines / Power Sources?|

BIG) N R% 38% 62% 25% 0% 75% 44% 56% 11% 22% 67%
AssemblyzH 2 77% 23% 50% 25% 25% 59% 41% 71% 29% 0%

Other Component Systems
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What percentage of North American industry forklift
shipments, currently use data management systems?
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What percentage of North American industry forklift shipments, will
Incorporate OEM produced data management systems in 2016?
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What percentage of North American industry forklift shipments,

will use

LED lights display in 20167

2201654 F L EDXT/ 7= B I 248 1 A6 58 MV A4 B A LE 7

100%:
90%:
80%:-
70%:-
60%:-
50%0-
40%o-
30%o-
20%:
10%:-

0%-

0 to 25% 26 to 50% 51to 75% 76 to 100%

H 2007 02008 12009 W 2010 W 2011

ITA Business Trend Survey 2011

22



What percentage of North American industry forklift shipments,
will recover energy from regenerative braking in 20167
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What percentage of North American industry forklift shipments,
will recover energy from lowering loads in 20167
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On a scale of 1 to 10, with 10 indicating very important and 1 indicating
not important at all, please rate the importance of implementing laser
lighting on “forks” by 20167
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How will the market demand for types of Internal
Combustion forklifts differ in 2016 compared to today?
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On a scale of 1 to 10, with 10 indicating very likely and 1 indicating not likely at
all, please rate the likelihood of the following types of Hybrid powered
forklift trucks being available for sale by the year 20167
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On a scale of 1 to 10, with 10 indicating very likely and 1 indicating not likely at all, how likely

is it that with the emission control mandates, Mild - Hybrid engine forklifts will be

developed for Class IV & V product by 2016 to help reduce CO2 emissions? (Mild Hybrid

— start/stop during engine idling, lowering loads, slow speeds and while vehicle is stopped)
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In 2016, of the total fuel cell powered forklift shipments, what will
percentage be for each of the following truck class?
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When do you believe a hydrogen fuel system (including hydrogen
sourcing) will show a positive lifecycle cost versus lead-acid battery and
charger systems? RN AT A RMERMRELEIM R R (BEE0 TETIE)
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On a scale of 1 to 10, with 10 indicating very important and 1 indicating not
important at all, please rate the importance of the following factors

reqarqu fuel cell technology. %Elﬁlo{eﬁlj\] 10K /~ER EE, 1R /R TS
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What sources of energy technology (other than lead-acid batteries) will
be used in forklift trucks by 20167 F|20165F, fTARRFEHGBEESAR
(BREFERHIAN) Kepk T XZE
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What percent of the market will be garnered with opportunity charging
(where the charger start rate is 25 — 30% of the battery’s rated capacity)
by 20162 220165, THEHENERRHKERZD? EHEMBRSR
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What percent of the market will be garnered with fast charging (where
the charger start rate is 40 — 50% of the battery’s rated capacity) by
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Within each of the following areas is there a need for international
standards to be developed related to fast charging? B &H D EHLRE
78 HL ) AR S A R — A~ R AR vE 2

100%- 100%-
90%- 90%- 84%
76%
80%- 80%1| 719%
70%/ 70%/ 590% 61% 61%
60%- 60%+1 |
50%- 50%+17 |
40%- 40%+ |
30%- 30%+7 |
20914 20%+1 |
10%- 10%+7 |
0% 0%
2006 2007 2008 2009 2010 2011 2006 2007 2008 2009 2010 2011
\l:l 2006 M 2007 @ 2008 [J2009 W 2010 B 2011\ \l:l 2006 M 2007 @ 2008 [ 2009 M 2010 B 2011\
fELRA L AR
100041 hnnos+1 |
90%-1 90%-1
80%- 80%-
0% 5794 63% 70%-
60%1 47% 53% 50% | 60%1 :
50%- 39%, 50%-
40%- 40%+ |
30%-{ 0 30%17 |
20%1 a a 0 a 0 20%17 |
10%- 10%+7 |
0% 0%
2006 2007 2008 2009 2010 2011 2006 2007 2008 2009 2010 2011

‘El 2006 W 2007 02008 (02009 W2010 W2011

Lt (B JE 7%

2006 W 2007 ©2008 [2009 W 2010 W 2011]

HL Yl R AR

ITA Business Trend Survey 2011

10%

0%

100%-
90%-
80%-
70%-
60%-
50%-
40%-
30%-
20%-
10%-

0%-

100%-
90%-
80%-
70%-+
60%-
50%-+
40%-
30%-

G

2007

2008 2009 2010 2011

‘EI 2006 W 2007 02008 (02009 W 2010 W2011 ‘

ERMHT IR

ommunication Protoco!

ZAEAE W
35



On a scale of 1 to 10 do you see the social media network becoming more
influential as a communication and marketing tool to reach out to
customers within your organization in the next five years?
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Results of 2011 Business Trend Survey

Thank you for your
attention and participation.
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ITA 2011 Annual Fall Meeting
The Breakers
Palm Beach, FL

ITA Business Trend Survey 2011 37




